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Description of Plan
Certified Nursing Assistants (CNAs) are required to take the Prometric CNA certification test before they are certified to work as nursing assistants. This exam includes a “written” test of 50 multiple choice questions as well as a skills test where the applicant is made to demonstrate 3 skills they will be expected to perform in their capacity as CNAs. In preparing CNA students for this test one of the major goals is to ensure students are able to complete the physical skills adequately per the Prometric skills guidelines. One such skill is giving a partial bed bath to a client who is unable to bathe themselves. In addition to being able to successfully complete the individual skills, students must also respect all client rights and observe all safety responsibilities during their skills demonstrations. Learning how to perform this skill correctly is essential to any CNA student as bathing clients is very common in many practice settings and being able to successfully demonstrate the skill is needed in order to successfully pass the skills portion of the Prometric Test. As such, this lesson would be appropriate during a unit or section on client hygiene.
The impetus for this teaching plan is that many students within the CNA program at Santa Fe College have expressed difficulty with this skill on their Prometric Exam. Students who have returned to faculty after taking their certification exams have explained to faculty that they were unclear on what was expected of them during their state test, specifically when they were confronted with this particular skill. This class seeks to address this shortcoming. The class then is not designed to replace existing hygiene lectures or lab time, but to supplement those that are already in place with a lab that focuses solely on what they need to expect and how they will be evaluated when they take their certification exam after completion of the CNA course.
Objectives
The objectives then for the class are for the students to be able to successfully demonstrate a partial bed bath on a mannequin to an instructor as per the Prometric CNA certification exams guidelines. Success would be determined by the students missing no more than 3 steps or criteria in the partial bed bath skills description as provided by the Prometric Skills Check List. The students must also complete the procedure within 15 minutes of starting the procedure.
Content Outline
The steps and criteria involved for successful completion of the partial bed bath as per the prometric skills check list are as follows:
Does the candidate:
1. Greet resident, address by name and introduce self? 
2. Provide explanations to resident before beginning and throughout procedure?
3. Ensure water is at safe and comfortable temperature?
4. Drape/cover resident to expose only area being cleansed?
5. Use washcloth without soap to wash face?
6. Wipe eye from the inside to out, changing to clean area of washcloth before returning to inner       eye andcleansing other eye?
7. Leave face clean and dry?
8. Contain corners of washcloth while washing and rinsing (e.g., forming mitt)?
9. Protect bedding by repositioning towel under resident throughout washing and rinsing?
10. Wash neck, hands, arms and chest using small amount of soap applied directly to washcloth?
11. Rinse neck, hands, arms and chest removing soap residue?
12. Dry neck, hands, arms and chest?
13. Assist resident to turn safely on side to wash back?
14. Wash, rinse and dry back?
15. Warm lotion in hands before applying to resident’s back?
16. Provide backrub from lower back toward neck/shoulders using gentle strokes and circular motions?
17. Remove excess lotion from resident’s back?
18. Replace hospital gown without exposing resident and secure gown in back?
19. Rinse and dry basin, store equipment and dispose of soiled linen and trash when procedure completed?
20. Utilize Standard Precautions and infection control measures throughout procedure?
21. Promote resident comfort throughout procedure?
22. Promote resident rights throughout procedure?
23. Promote resident safety throughout procedure?
Steps taken from Prometric CNA Clinical Skills Check List 2011 (Prometric Testing Services, 2011)
Pre-class Preparation
The day before the bed bath practice class, students will be given a handout with the above steps outlined for them. Students will be expected to review the steps involved in the partial bed bath skill prior to class and to ensure they do so, a short 5 question quiz will be administered at the start of class asking the following true/false questions:
1. Soap is used when washing the client’s face. (FALSE)
2. Soap is applied to the washcloth and not the basin. (TRUE)
3. After finishing the partial bed bath, all equipment must be cleaned, dried and stored. (TRUE)
4. The partial bed bath includes the client’s back. (TRUE)
5. The partial bed bath includes washing the residents lower extremities and perineum. (FALSE)

The rationale for including a short quiz at the start of class on the material is so that students will come to class somewhat familiar with what will be expected of them when they perform the skill. This allows the students more time in class to go over specific questions and problems they may have during the procedure as opposed to spending the entire class time going over the very basics of the skill. The advantage to this technique is that the students are given time on their own to explore the material and can allow them to spend as much or as little time learning the basic outline of the steps as is required for each individual (Billings, Halstead, 2009 page 254-257). The downside is that students will not have instructor guidance while they review the list of steps at home and the associated cost of printing out this material in the case of larger classes (Billings, Halstead, 2009 page 254-257).
Teaching Strategies
After the initial pre-class quiz, the instructor will demonstrate all of the steps involved in the partial bed bath to the students from start to finish, pausing to explain rationale, answering questions concerns or comments, and making sure all students understand each step/criteria. The demonstration will go through the entire skill twice; the first time through the students will watch the instructor go through the skill while during the second demonstration the students will perform each skill concurrently on separate mannequins while the instructor demonstrates. Using this approach allows the students to learn the entire process via visual and psychomotor queues and gives students time to ask questions, especially during the second demonstration where they may discover difficulties or questions when they are actually performing the skill (Billings, Halstead, 2009 page 248-249). In addition, having the skill demonstrated by an expert gives the students an accurate, reliable and clear picture on which to model their own performance when performing the skill (Billings, Halstead, 2009 page 48). The demonstration should take approximately 20-30 minutes depending on student questions, comments and need for clarification.
Following the instructor guided demonstration, the students will break up individually and practice the skill on their own under the supervision of one or more instructors. During this time, students will be free to practice the skill multiple times. The instructors will keep students on task as well as correct mistakes, answer further questions and demonstrate specifics again if needed. The goal during this phase of the class is for students to practice the skill start to finish correctly as many times as possible as meaningful practice, specifically practice with psychomotor skills, aids in learner retention of information (Bastable, 2008 page 74-78). The other advantage to this continuous practice time is that it meaningful practice on the part of students should reduce anxiety and make them better prepared for completing the skill on their Prometric Exam. According to Behaviorist Learning Theory certain stimulus or activities may cause anxiety; by having the students practice over and over and recreating the skill check off many times the students will experience a form of systematic desensitization whereby the repetition of the task under non-stressful and helpful conditions will cause them to be more calm and less anxious when they must perform the task under the more stressful testing conditions (Bastable, 2008 page 53-56). This portion of the class period should last approximately one and one half hours.
Method of Evaluation
For the last thirty to sixty minutes of the class, individual students will demonstrate the partial bed bath skill to an instructor in a mock Prometric Test setting. The students will be evaluated by the instructors as if the student were taking their Prometric Skills Test. The criteria for successful completion of the return demonstration will be that 1. The student has no more than 3 combined queues from the instructor or missed Prometric skills steps/criteria. 2. The student finishes the demonstration in 15 minutes or less. If at any point a student catches a mistake they made they may verbalize that they made a mistake and demonstrate the correct way/ correct sequence they should have followed and then continue the demonstration. Instances where the student catches their own mistakes and verbalizes or corrects themselves will not count against the 3 allowed queues or missed steps/criteria. While individual students are being evaluated for their individual demonstrations, other students may continue to practice the skill until they are able to do their own individual demonstration so that their practice time is maximized. Similarly, students who complete their evaluations first or earlier will be expected to continue practicing until all other students are finished with their demonstrations. 
Advantages and Rationale of Plan
The class focuses itself on the psychomotor aspect of learning. The majority of the class period (2-2 ½ hours) will be spent performing and practicing physical skills or observing a demonstration of skills. This method is advantageous to students who are kinesthetic, naturalist or spatial learners, according to Gardner’s Theory of the eight intelligences (Bastable, 2008 page 135-137). They key drawback is that other learning styles may not be accommodated so well in the class. Certain aspects have been tailored to fit with other learning styles however.  The use of the handout containing a sequential list of steps in the skill will work well for those students who are logical or mathematical learners as it will group steps into an easy to follow outline (Bastabe, 2008, page 136). In addition, those students who learn best through linguistic learning styles could be encouraged to “talk themselves through” the skill each time they perform it by explaining each step out loud as though they were talking to a real client (Bastable, 2008, page 135-136).
The major advantages for the class period are the length of time allotted for practice and the limited focus of the material. Providing several hours’ worth of potential practice time is essential for skills mastery as Martin notes, critical thinking can only begin to occur after skill repetition has led to an understanding of the basic and underlying rationale for each action (Martin, 2002). Similarly, keeping the content focused and finite allows students to keep their attention on the individual skill and will decrease confusion and misunderstandings (Benner, Sutphen, Leonard, Day, 2010 page 74-79). In addition repeated practice of the skill will lead to students becoming more comfortable with the task and this will hopefully alleviate anxiety they may feel when tasked with the skill on their certification exam or during an actual clinical need to perform the skill (Benner, et.al. 2010, 158-163).
Potential Barriers, Problems and Disadvantages
Unfortunately, many of the advantages inherent in the teaching plan could be counted as double edged swords in that they could also prove to be disadvantages. For one, the amount of time allocated may be beneficial for some students however other students may find themselves attaining skill mastery quicker than others (Bastable 2008). In addition, attaining the needed resources so that each student has a mannequin to practice on could be challenging depending on the number of students present in the class. Currently, our classes consist of 12 CNA students and so obtaining the needed supplies for 12 students should not be a problem, however in past semesters as many as 20 students have been enrolled and with a larger group such as that there would not be enough resources for each student to practice as much as would be desired, not to mention the need for added faculty with a larger class size. Another aspect that could prove a hindrance is that because the lab is so specific in its focus, some students may begin to fragment the information from the lab from information they receive in their clinicals and other labs and lectures (Benner et. al., 2010). 
One potential fix for the above problems would be to integrate other prometric skills from the certification exam into the lab so that students could practice other skills that might be on their state test if they find they are quickly understanding the partial bed bath skill. Similarly, by allowing practice time of other skills we may be able to prevent some of the fragmented thinking inherit in keeping too narrow a focus; students would be able to identify how principles or steps in one skill apply to other skills where they are equally important. Of course implementing this change would have increased need for supplies, could take more time and require more faculty present, however they could still be made to fit in with the class period in future implementations. 
Evaluating Effectiveness
Unfortunately judging the effectiveness of the teaching plan is difficult if the primary goal is to ensure students are able to successfully complete this portion of the Certification exam. The only way to measure the effectiveness with real accuracy would be to obtain the results of every students’ certification exam which is not always feasible or possible. After evaluation students could be asked by faculty how prepared they feel they are and whether or not they feel the class has helped them prepare for the exam or alleviated their anxiety about the skill on the test could work and would be an easy way to collect information, though it would only give subjective information. Obtaining objective data on how student pass rates could be accomplished by giving students mail in surveys they can complete after getting the results of their certification exam and send these results back to the college. The downside here is that not all students will participate and that many students do not take their exam until months or even a year after completion of the program and so they may forget to send them in. In addition, distinguishing results from students who take their exam immediately after graduation versus those who wait months to a year afterwards would be difficult.
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